

Contact arrives at 
source contact 
centre 


Source contact centre sends queuing request to all other contact 
centres and itself "does an idle agent exist? If yes, send back nodal 
LIA information and make a reservation for the LIA." 


If one or more contact 
centres have returned 
nodal LIA information 
within a pre-specified 
time then determine 
the network LIA and 
route the contact to the 
associated agent 


If no contact centres have 
returned nodal LIA 
information within a pre- 
specified time then wait 
for the first contact centre 
to respond with a nodal 
LIA and route the contact 
to that associated agent 


Figure 3 


